
A Nexion Member’s Guide to 
TLN Agent Profiler Setup 

&Engagement



How do I get access to Agent Universe?

• Agent Universe is Travel Leaders Network’s member site

• In order to access all TLN tools, you’ll need to set up an Agent Profiler 
profile 

• To set up an Agent Profiler profile click here

• The Username and Password you chose for Agent Profiler is the 
same login you will use for Agent Universe. Note: you do not need to 
complete your Agent Profiler profile in order to access to Agent Universe

http://agentprofiler.travelleaders.com/registration.aspx?asi=91439
http://agentprofiler.travelleaders.com/registration.aspx?asi=91439
agentuniverse.com


How Should I Set Up My Agent Profiler Account?

• For the field marked Title: choose 
Independent Contractor from the 
dropdown

• Check the box for “Agent is an 
Independent Contractor” *this is a 
very important step to ensure you have 
access to Engagement 

• Host Agency Location will always 
be listed as Nexion’s address. You 
will enter your location under the 
Edit IC MKT info 

• Security Level should be Agent

• Remember to Save Changes



How do I turn on Engagement?

• Log In to Agent 
Profiler

• On the Home 
Screen Choose 
Edit IC Mkt Info



• Enter all required fields
o Only enter the information you want your clients to 

have. If you are home-based you may not want to 
include your street address

• Check box: I want to participate in 
Engagement

• CRM: For fastest access to Engagement choose 
option “Other”
• This will give you access to the 

Customer Upload Tool (sent in a 
separate email from TLN)

• Choose desired marketing program types
• You do not have the ability to check the Email 

box but you will have access to email promos
Note: You may only sign up for eEngagement IF you have 
an Agent Profiler profile PUBLISHED

It may take up to two weeks before you have full 
access to the Engagement Calendar. 
*Allow one week for implementation of your Client 
List after loading data into the Customer Upload 
tool before gaining full access to Engagement. 
• Customer Upload Tool will be sent by Travel 

Leaders in a separate email


